
CONTACTS 
 
 

Company & Customer Service Phone No. 
 
Aetna – 800-323-9930 
Houston medical HMO 
Blue Cross Blue Shield - 800-248-4168 
Medical – Alabama employees 
Cigna Dental – 800-367-1037 
Dental HMO 
Exante Bank – 800-791-9361 
Health Savings Account 
Fidelity Investments 800-544-2270 
529 College Plan 
Hyatt Legal Plans - 800-821-6400 
Legal insurance 
JPMorgan - 866-301-2359 
401-k 
Liberty Life Assurance - 800-713-7384 
LTD 
Liberty Mutual - 800-524-9400 
Auto/home insurance 
Medco – 800-903-4710 
Prescription drug plan 
Mercer HR Services – 866-301-2359 
El Paso Benefits Service Center; health and group benefits; pension administrator 
Prudential Relocation - 800-210-0299 
Relocation 
ReliaStar - 800-955-7736 
Life insurance 
SHPS – 800-678-6684 
Flexible Spending Accounts 
Smith Barney - 800-367-4777 
Employee Stock Purchase Program 
United Behavioral Health  - 866-781-6395 
EAP & Mental health/substance abuse 
United Healthcare Medical - 866-622-9266  
Medical plan 
United Healthcare Dental – 877-591-2039 
Non-network Dental plan 
VSP - 800-877-7195 
Vision insurance 

 
Benefits Hotline - 713-420-3726 or 888-764-7627 – Corporate Benefits Department  

 


